
How it works

If the customer already has GPS tracking devices, such as LINK, 
and services — that is, cellular airtime — from GPS Police Inc. or 
XOOM GPS Inc. they are automatically enrolled in our Lifetime 
Warranty program.

Conditions
1. Only LINK tracking devices sold by GPS Police, XOOM GPS, 

or affiliated Agents are eligible. 

2. LINK must always have continuous, active Airtime service. The 
following Airtime service levels are acceptable and compatible 
with our Lifetime Warranty program:

✓ zeroLINK

✓ miniLINK

✓ proLINK

✓ suspended

3. The following disqualifies LINK from lifetime warranty:

✗ Delinquent account — this happens when an invoice 
remains unpaid for 60 days

✗ Canceling airtime service

✗ Intentional damage to or tampering of LINK

✗ Installing LINK not according to our instructions
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